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HIGHFIELD

To our Valued Clients and Vendors,

As we have all watched on the news (all weekend), the situation in Alberta and Canada continues to
escalate with a number of new cases of Coronavirus being contracted through community gatherings
rather than travel related. Although risks in Alberta remain relatively low, with the additional
developments including the closing of all Alberta schools and licenced day care centres, we want to
share the new plan for the safety and well being of our team.

e [f you are sick, please stay away from the farm, as to not put others at risk.

e Avoiding close contact with others

e Continue to clean and disinfect objects and surfaces you are using

e Please use proper cleaning techniques and social distancing to ensure the health and well-being
of yourself and our team

Clients

e Starting immediately, only scheduled visitation of horses will be permitted. All visits must be
prearranged through Jenn Buck during specific hours.

e Horse Drop Off: All horse drop off/pick up is to be scheduled in advance at the north side of the
second barn. Your horse will be ready for pick up, or there will be an empty stall ready for drop
off.

Vendors

e With the exceptions of emergencies, all vendors, including Vets, Farrier’s, Hay drop off etc.,
need to have scheduled times, and this will be coordinated through Jenn Buck.

We are closely monitoring the situation, as it is changing daily, and will provide updates and new
information when it is available and necessary.

If any of you have any questions, comments or concerns, please let me know and we can address the
issues promptly.

Take care,
Jenn



